
COMPANY FACTS

•	 Founded	in	1986

•	 Headquartered	in	Greenville,	SC

•	 Offices	in	Atlanta	and	Dallas

•	 Provides	sales	and	service	
through	an	extensive,	world-
wide	channel	of	qualified	
resellers

•	 Over	30,000	systems	installed	in	
more	than	35	countries

•	 Installed	more	than	500	POS	
terminals	at	the	2012	Summer	
Olympic	games	in	London,	UK

PRODUCTS

NCC	 products	 	 drive	 many	 of	 the	
businesses	across	North	America	and	
around	the	world.	NCC	partners	with	
the	most	respected	companies	in	the	
industry	 to	 deliver	 proven,	 reliable	
and	cost	effective	solutions.

•	 Point	of	Sale

•	 Back	Office

•	 Headquarters

NCC	has	been	delivering	comprehensive	management	solutions	

to	businesses	in	the	retail	and	hospitality	industries	since	1986.		

Our	software	engineers	combine	years	of	experience	in	software	

development	 with	 a	 strong	 understanding	 of	 restaurant	 and	

retail	operations	to	create	products	designed	to	work	in	a	wide	

variety	of	environments.

For	nearly	a	decade,	Toshiba	TEC	Corporation	and	its	subsidiaries	

distributed	 hospitality	 solutions	 developed	 by	 NCC.	 NCC	

products	are	installed	in	wide	range	of	concepts	including	Table	

Service,	 Quick	 Service,	 Fast	 Casual,	 Bars,	 Night	 Clubs,	 Frozen	

Yogurt,	Delivery,	Small	Grocery	and	General	Retail.
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POINT OF SALE
At	the	core	of	the	product	line	is	
Reflection	POS®.	Reflection	POS®	
delivers	 high-end	 point	 of	 sale	
features	 with	 the	 reliability	 and	
security	 of	 an	 ECR.	 Reflection	
POS®	is	available	as	an	Embedded	
POS	 system	 or	 as	 an	 “open”	
Windows®	POS	system.

BACK OFFICE
PC	 Workstation,	 an	 optional	
component	 of	 a	 Reflection	
POS®	 system,	 delivers	 real-time	
reporting	 and	 management	
functions	to	a	familiar	Windows®	
computer.	 For	 retail	 operations,	
Retail	 backOffice	 	 is	 used	 to	
manage	products,	 inventory	and	
vendor	orders.

HEADQUARTERS
Reflection	POS®	HQ	provides	web-
based	reporting	and	management	
tools	 to	 independent	 operators	
and	 local,	 regional	 and	 national	
chains.	Store	data	is	automatically	
pushed	 to	 RHQ	 and	 report	
information	 is	 available	 within	
minutes	 after	 the	 POS	 system	 is	
closed.

PRODUCTSTABLE SERVICE RESTAURANTS

QUICK SERVICE RESTAURANTS

RETAIL STORES

NCC	 has	 the	 management	 tools	
necessary	 to	 run	 quick	 service	
operations.	From	counter	service	
to	drive	thru,	from	delivery	to	web	
ordering,	 Reflection	 POS	 gives	
operators	 the	 tools	 to	operate	a	
efficient	and	profitable	business.

NCC	 delivers	 a	 complete	 set	
of	 management	 solutions	 to	
small	 and	 medium-sized	 retail	
operations.	Retailers	can	manage	
staff,	 track	 sales	 and	 inventory,	
manage	 vendor	 orders	 and	
control	operating	costs.

NCC’s	 table	 service	 solution	
includes	graphical	table		and	guest	
management,	table-side	ordering	
and	 payment	 processing,	 split	
and	 combine	 check	 features,	
inventory	 control	 and	 labor	
scheduling/management.


